United States Department of State

Washington, D.C. 20520

January 23, 2024
NOTICE
New Mailbox for Foreign Mission Support Unit
The Office of Foreign Missions continues to enhance its operations to
best fit the needs of our foreign mission community colleagues.

Accordingly, we are happy to announce that — effective February 1, 2024 —
we are retiring the following mailboxes:

OFM-DMV @state.gov;
OFM-Accreditation@state.gov;
OFM-Imports@state.gov;
OFMTaxCustoms@state.gov
OFMTaxCustomsMBX-FA@state.gov
OFMTaxCustomsMBX-SA@state.gov
OFM-EAD@state.gov;
OFM-MilClearance@state.gov
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Beginning February 1, 2024, these mailboxes will not be monitored,
and any non-policy related inquiries related to accreditation, services, and
benefits must be sent to OFM-FMS@state.gov. For inquiries, please email
OFM-FMS@state.gov with subject line as follows:

[Country/IO], [Topic of Concern], [PID], [Transaction]

Example: Embassy of DC, Import, PID: 5555-5555, Transaction: 60001
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